
 
 
Client registration through URL 
 
-Visit the website www.ntstvirtualhealth.com  
-Fill out your name, E-mail address, and password 
-Agree to the Terms of Use 
 

 

 
 
 
 
 
 
 
 
 
 
 
 

http://www.ntstvirtualhealth.com/


-Enter location, date of birth, gender, and address, press Enter 

 
 

 
 



-Click on “Add a Service Key”  

 
-Enter NDDHS in the box 
-Press Add 

 

 
 
-Enter your provider’s name in the search bar. 
-Once your provider is found, click on “start visit” 



 
 
 
 

Client registration through the Netsmart 
Telehealth App 
-Search and install the Netsmart Telehealth app from your device’s app 
store. 

 
 

-Click on Sign Up 



 
-Enter required information noted by * as well as location 

 
 

*Important* Prior to hitting the green Continue button, enter nddhs 
into the service key field under optional information 



 
 

-Check the box next to “I agree to the Terms of Use” 
-Click Green Continue button at the bottom of the screen.  

 

 
 



-Search for your provider using the magnifying glass at the top right of 
the screen 

  
 
 
-Press the green arrow next to your provider’s name to enter into

 


